
EXCELLENT QUALITY

More than 8 out of 10 clients are very satis�ed with the quality of Boxwood’s FieldSmart Reports and customer support

Boxwood is considered 

an industry leader by 

most clients, with nearly 

80% also reporting a 

trusted relationship 
with Boxwood
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Client Survey Highlights
HIGH SATISFACTION GRADES

SOLID BENEFITS & COST SAVINGS FOR BANK CLIENTS

INDUSTRY LEADER

view FieldSmart Reports as an

EXCELLENT VALUE

75

What words come 

to client minds about 

Boxwood’s brand of 

evaluation reports

and services?

The rewards of oursourcing to Boxwood 

are clear as clients experienced:

containment or reduction in appraisal costs

more e�ective use of sta�

OVERALL HIGH SATISFACTION

%

80%
Over

of clients are 

very satisfied
with Boxwood’s services
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THOROUGH PRODUCT

REPORTS
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QUALITY
EFFICIENT

SERVICE

EVALUATIONProfessional

Cost E�ective

Reliable

FOR COMMERCIAL EVALUATION SERVICES & REPORTS

Excellent

58%

faster turn times40%

more e�ective use of sta�40%


